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Warm Ross is working to help people stay safe, warm 
and fed this winter. Find out on pages two and three 
where you can go this winter to have a cup of tea or 
bowl of soup, have a chat or just read quietly some-
where warm. >> 

Warming Ross this winter 

If you are fortunate not to have to worry about paying bills this 
winter, but have received financial help from the government 

through one of the 
following schemes - 
£150 Council Tax re-
bate (paid April/May 
2022); £400 Energy 
Support Scheme dis-
count; or the £250 
Winter Fuel payment for over 65s - please consider donating 
to those in our community who are desperately in need. 

The money will assist those in most need, especially the el-
derly and families. You can donate on line via 
https://cafdonate.cafonline.org/21915 - all donations would 
be so very gratefully received. 

Inside: 
 Page 2-3: Warm Ross - how 

to stay warm this winter 

 Pages 4-5: the benefits of 
volunteering and details of 
the Ross CDT Christmas Vol-
unteer Evening  

 Page 6-7: Why volunteering 
is good for you; HVOSS up-
date. 

 Pages 8-9: Friends of St 
Mary’s Church - Ross Lions - 
Namutumba news - enter 
our giveaway competition 

 Pages 10-11: Volunteer       
Opportunities and Citizens’ 
Advice 

 Page 12: Events and Ross 
Good Neighbours contact 
details 

Please donate to help 

Contact 01989 313002 | Email help@rosscdt.org.uk | Visit www.rosscdt.org.uk 

https://cafdonate.cafonline.org/21915
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If you’d like to volunteer and help out at Warm Ross venues, please contact us 

Local organisations have very kindly offered a warm space for people to visit this winter including: 
• Ross Library, 7 Cantilupe Road HR9 7AN 
• St Mary’s Church, Church Street HR9 5HN 

• The Larruperz Centre, Grammar School Close HR9 7QD 
• The Venue, Hill Street HR9 7AB 

• Tudorville Community Centre, 6 Walford Avenue HR9 5PZ  
• Zero Waste Stall, 29 Old Gloucester Road HR9 5AA 
Full details and dates are below - please note that St Mary’s Church and the Larruperz Centre will 
be commencing their Warm Ross sessions from Monday 21 November. 

Keeping you warm this winter 
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Call our Helpline on 01989 313002 or email help@rosscdt.org.uk 

Join us at the Ross Good Neighbours’ Volunteer Evening! 

continued... 
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Shannon Worth and Jolanta Seavor have recently joined 
Michelle Baillon to form the Health and Wellbeing Team for 
the South and West PCN. 

Social prescribers Michelle (Golden Valley, Alton Street and 
Kingstone Surgeries) and  Shannon (Fownhope, Much Birch 
and Pendeen Surgeries) aim to empower patients to take control of their health and wellbeing.  They help 
patients identify what’s important to them and support them to form links with local community services 
and other sources of help. Jolanta (Health and Wellbeing Coach) is covering all six surgeries.  She will sup-
port people to develop the knowledge, skills, and confidence to become active participants in their care so 
that they can reach their own health and wellbeing goals. 

>> To get in touch with the team call 01432 270636 or email enquiries@taurushealthcare.co.uk 

Herefordshire Dementia Voices Project  

The Herefordshire Dementia Voices Project aims to raise awareness 
and improve knowledge and understanding of dementia within the 
county and to provide opportunities for people diagnosed with de-
mentia to have their voices heard. To do this they are working with 
Ross-on-Wye Town Council and other local partners, providing oppor-
tunities for local people to access dementia awareness sessions.  

 
Six dementia awareness sessions have been organised over 
two days on the Thursday 3rd and Thursday 10th of Novem-
ber to help local people understand that dementia is not a 
natural part of ageing but is caused by diseases of the brain. 
The sessions will provide information on how communities 
can support people living with this disease and is the first 
step in making Ross-on-Wye a dementia friendly town. 

 
About the event: A friendly, introductory session that will begin to develop your under-
standing of dementia. Three hourly sessions will be available on both Thursday 3rd and 
Thursday 10th November and are suitable for anyone from 16 years at 10.30 or 13.00 or 
15.00 at Ross-on-Wye Library, 7 Cantilupe Road, Ross-on-Wye HR9 7AN. 

 

How to register 

Reserve your place online via Eventbrite - copy the following link to your internet browser 
and select your preferred date and time: https://bit.ly/3TM3aHk 
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A Christmas message from EnviroAbility & Ross Lions: 
“The annual Community Christmas day meal is organised by 
EnviroAbility and funded by Ross-on-Wye Lions.  We are 
pleased to announce, this year, that we are back to planning a 
sit down Community Christmas Day Meal, which will be held 
at the Larruperz Centre, Grammar School Close, Ross-on-Wye 
HR9 7QD. Transport to and from the Larruperz Centre is availa-
ble for anyone who should need it. Thanks to our fantastic   
volunteers, we will also be offering home deliveries to those, 
who due to restricted mobility, are unable to get to the centre.  
 
If you, or someone you know of, will be alone this year on Christmas day and would benefit from 
attending, or having a hot meal delivered home on the day, it is essential to pre book. To make this 
day a success, we also require willing volunteers who are able to give up a few hours to help on 
Christmas Eve morning and Christmas Day. If you would like to book your place or are interested in 
making a difference and volunteering on either or both of the days, please give Paula 
at EnviroAbility a call on 01989 763388. We hope that many people who will join us 
either as guests or volunteers will now be looking forward to an enjoyable and sociable 
Christmas Day.”  

Community Christmas Lunch – 25th Dec 

The successful Cancer Information event held recently at St Mary’s Church enabled local people affected 
by cancer the opportunity to find out more about the support network available in Herefordshire. Organ-
ised by Ross Cancer Support Group and St Mary’s Church, 15 different organisations attended, including 
health professionals and those from the voluntary sector, who also had the opportunity to network and 
share information.  

For those who were unable to attend and would like our fact sheet, the Ross Cancer Support Group meet 
every third Tuesday of the month in the Sports Hall Conference 
Room at John Kyrle High School, Ledbury Road, Ross-on-Wye 
HR9 7ET. The updated December and January dates are 13th De-
cember and 10th January. 

Feel free to drop in anytime between 17.30 and 19.30 - all are 
welcome and there is usually a guest speaker at most meetings.  

>> For further information, telephone 07501 211779 or email 
rossonwyecancergroup@gmail.com. 

Ross Cancer Support 
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Why should you become a volunteer? 

Builds self esteem: Whether it is meeting and working with new people or mastering a new skill, vol-

unteering helps you to grow as a person. According to University of Minnesota psychologist Mark 
Snyder, “People who volunteer tend to have higher self-esteem, psychological well-being, and happiness.” 

Reduces stress: Modern life can leave us anxious, isolated, and overburdened. When you volunteer, 

you leave your own problems at the door to help someone else with theirs. Having increased social inter-
action, meaningful work, and a little exercise, it can help to reduce your stress levels. 

Creates a sense of purpose:  Philosophers aren’t the only ones looking for a sense of purpose in life. 

Many people struggle to define what their life is all about. “Am I giving back to the world?” “Am I spend-
ing my time selfishly?” Questions like these pester many of us. Volunteering gives you the opportunity to 
find a cause you identify with and believe in and helps you find the motivation to accomplish it. 

Social support: One person can make a difference and a whole community can change the world. Stud-

ies show that volunteering helps create a social connection that decreases depression and loneliness. It is 
particularly beneficial to help older people and retirees maintain a social network. 

Cardiovascular health: A Carnegie Melon study identified a link between volunteering and decreased 

risk of hypertension among adults 50 years or older. The study found that older adults who had volun-
teered at least 200 hours over the course of a year were less likely to develop hypertension than people 
who didn’t volunteer. While the study couldn’t identify the link, it suggests higher levels of physical activi-
ty and better mental health as possible explanations. 

Lower mortality rates: Improved cardiovascular health is just one 

of the proven benefits of volunteering, even decreased mortality rates! 
One study in 2005 found that those who gave social support to others 
had lower mortality rates than people who don’t volunteer, accounting 
for other factors like class and age. A longitudinal study confirmed that 
providing support to others led to a lower rate of mortality five years 
down the road. 

There are so many benefits to volunteering within the 
community - whether it’s helping out at an event, giving 
up a few hours a week to deliver shopping, providing  
administrative help or learning a new skill such as       
operating a till in a charity shop. If you’re contemplating 
whether to take that next step to volunteering, here are 
our top benefits to help you make up your mind!   
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Continued... 

Makes you happy: Think of the last time you were undeniably happy. When you felt a radiating feel-

ing of contentedness and positivity that could not be mistaken as anything else. Maybe you felt it right 
after a hard workout on a beautiful day, or over a home cooked meal with friends and family. What you 
felt is called The “happiness effect” and researchers at the London School of Economics claim that volun-
teering creates the happiness effect. People were 7% more likely to say they felt “very happy” if they 
volunteered monthly, 12% if twice a month, and 16% if they volunteered weekly. 

Teaches caring: When you care about others, it helps you re-evaluate how you care about yourself. 

Spend time in a positive environment working towards something, and you will prioritise self-care and 
love. 

Increasing your skill set: You don’t need any previous experience to volunteer - but you can gain val-

uable experience by volunteering. This looks great on your CV or your UCAS form if you’re a student. 
And it can count towards the volunteering section of your Duke of Edinburgh award. It also helps to 
show that you’re truly motivated to help others without a financial incentive which is a great sign for any 
employer. You can also add to your skill set by learning new things from those around you. 

If you want to improve your life start volunteering today.  We have many positions available and can al-
so point you to other organisations who may suit your needs more. Help yourself by helping others. Con-
tact us on 01989 313002 (leave a message and someone will call you back) or email info@rosscdt.org.uk. 
www.rosscdt.org.uk 

Community Renewal is there to offer support and this can come in many forms, including 1-2-1 support, 
mentoring, life skills, finding volunteer placements based on an individual’s skills and what they’d like to 
do, CV writing, interview skills, helping to recognise strengths, confidence building, providing information 
and support and collaborative work with groups & organisations.  

 

It could be that you are looking to get back into work, or need to develop new skills, gain a useful qualifi-
cation or possibly do some voluntary work. It may just be that you are not sure where to start. hvoss can 
give lots of help with that. 

 

>> Contact 01432 343932 or email susi.gilson@hvoss.org.uk for more information, or drop into our 
Open Door session at The Venue, Hill Street, Ross on Wye, every Wednesday from 10-2pm. 

(Herefordshire Voluntary Organisations Support Service) 

https://www.oxfam.org.uk/get-involved/volunteer-with-us/duke-of-edinburgh-volunteering-with-oxfam/
http://www.rosscdt.org.uk


Ross Neighbourhood News 
Page 8 

Ross Lions in the community 

Did you know that by joining The Friends of St Mary’s you can help to 
maintain Ross’s most important building as a valuable heritage and com-
munity asset. We are a non-religious organisation, independent of the 
church and a registered charity in our own right (number 1121282). All 
the money we raise, from giving, grants and fund-raising events is spent 
on the building for the good of the whole community. 
  
You can become a member for as little as £15 a year; some members 
join as “John Kyrle” members. Signing up online is simple and you re-
main in charge of what you give. Please visit fosmross.org.uk. 
  
We organise a regular programme of events, including Ross Open Gar-
dens, back again next year on 3rd & 4th June.  
 
>> For further information please check out our web-
site, fosmross.org.uk for details of all that we have achieved, what we 
are doing, and to sign up as a member to help support our valuable 
work. Thank you! 

Friends of St Mary’s Church  

The Ross Lions continue to be very active in the 
community and are always looking for volunteers to 
get involved. Members enjoy many social activities 
including barbeques, walks, formal and informal din-
ners.  In addition to sponsoring the Peace Poster 
Competition at John Kyrle High School each Autumn, 
events they’ve attended include the highly success-
ful Beerfest in May, Armed Forces Day in June and 
Ross Town Council’s Equinox Festival in September. 
Sadly, due to this summer’s drought, the Duck Race 
became a Duck Draw and Colouring Competition. 

The next event will be the annual fireworks display 
at the Rowing Club on 5 November and they are 
also planning many Christmas activities and 2023 
events.  

Volunteers help run “Ross Lion’s Den”, the shop in 
Cantilupe Road (formerly Saymor). Sales of donat-
ed items raises funds and helps reduce items going 
to landfill - if you can help, please get in touch  

 

>> Contact via Facebook @rossonwyelions, email 
info@rossonwyelions.org or call 0345 833 5786. 

Left to right: (1) Lion Louise Hamilton presenting 
cheque to Ross RFC; (2) Junior football team with 
new shirts & Lions President, at the time, Ruth 
Nelson and Valerie Coker; (3) Lions Colin Parry & 
Nick Lawford at Equinox Festival. 
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Competition time! 

News from Namutumba 

Link Aid from the Ross Namutumba Link stepped up during lockdown, 
helping the disabled to buy food, teachers to receive retention pay-
ments and, thanks to Ross Rotary, John Kyrle High School, local busi-
nesses and churches, a Ugandan young woman to have life-saving sur-
gery.  

The core projects still needed help to enable them to be in a better    
position. The Fishery had to be restocked. The Beekeepers expanded 
their hives and now make blackboard chalk for local schools. The       
Disabled Association Primary school had to recover from storm damage 
and also built a new toilet block.  

The Pig Farmers’ Cooperative expanded by building several smaller pig 
styes on their members’ farms. The Microcredit Scheme, helping new 
enterprises, is restarting. Kisiki College has been helped by St Mary’s 
Church to modernise their chapel with electronic equipment and new 
hymn books. Local primary schools and John Kyrle High School want to 
resume their links and fundraising, thus completing the recovery.  

>> For further information on Ross Namutumba projects please email 
Gareth at garethchris.hughes@gmail.com. 

Above: A new litter at the Piggery 2022 

Above: food parcels to parents at the 

Namutumba Disability School 2021  

How well do you know Ross-on-Wye? 
Don’t get too cross trying to figure it out - 
but can you tell us where this landmark is 
situated in Ross?  
Winners will be picked out of a hat by the Ross-on-Wye 
Deputy Mayor, Cllr Bev Pope, on 1st Dec. The winner will 
receive a hamper full of treats worth £25 kindly spon-
sored by Calendar Lady Promotions.  
 
Email your answer to competition@rosscdt.org.uk stating your name, email or phone to contact you if 
you are the lucky winner - please also state your age if under 18 yrs, with parent or guardian’s permission 
plus parent/guardian contact details.  
 
Postal entries will also be accepted - please post or deliver to: Ross CDT Competition, First Floor, 14A 
Gloucester Road, Ross on Wye, Herefordshire, HR9 5BU. 

mailto:competition@rosscdt.org.uk
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Across the country, Citizen's Advice has seen a 50% annual rise in peo-
ple accessing crisis advice, and is now ‘helping more than two people 
every minute’.  If you’re worried about costs, Citizens Advice website 
has information on how to ‘Get help with the cost of living’. If you need 
to talk to someone, get in touch with us by phone, text or email and 
we’ll come back to you. We can look at benefit entitlement, maximiz-
ing income including any additional grant schemes, and debt. We also 
give advice on energy, billing and make referrals where needed. They 
also provide advice on other issues like relationship breakdowns, immi-
gration, consumer rights, housing or homelessness, neighbour issues 
and more. We thank Ross-on-Wye Town Council for their funding, sup-
porting our weekly appointments in Ross.  

>> Contact us on 0344 826 9685, text 0786 00 77 311 or email advice@citaherefordshire.org.uk or check 
our website www.herefordshirecab.org.uk (note all our calls come from a discrete private number).  

Citizens’ Advice—here for you 

Above: volunteer advisers, Tony and 

Helen, promoting Citizens’ Advice 

Citizens’ Advice is looking for two volunteers. No formal qualifications or experience required for either, 
as a full, comprehensive training programme is provided. All they ask is that you are computer literate, a 
good listener, able to work in a team, open-minded, non-judgmental and able to meet time commit-
ments. Next training programme intake will be end of January 2023. 

Generalist Adviser: providing advice and information to members of the public via telephone and face to 
face. A commitment of 10 hours p/wk during initial training, and then 5-10 hours p/wk. Reasonable travel 
expenses included. 

Admin / Receptionist: general office duties, meeting & greeting clients who arrive at the offices. 

Application forms can be found online at www.herefordshirecab.org.uk/get-involved-volunteer-with-us/ 
or email recruitment@citaherefordshire.org.uk. 

Ever wondered what to do if someone falls in your home?  In the first instance, you should ring 111 and 
ask for the Falls Responder Service which is available to all adults over 18 years. Their response time is 
reported to be much shorter than the regular ambulance service and the Responders will arrive and 
transfer you to a sound position, take standard stats and if all is 
well and you and they are happy that you’re comfortable, they 
will leave. If an ambulance or more serious assistance is needed 
they will organise this too. Like all officials entering the house if 
they notice a safeguarding issue they have the duty to report it.  

>> For more information contact 03332 31 32 33 and ask for 
the Falls Team.  

Help is at hand 
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Talk Community Hubs are a great way to help people stay better connected with ser-
vices, groups and activities taking place in the local community. Ross Meeting Centre, 
a local service for people with mild to moderate dementia, has recently received fund-
ing to become a Talk Community Hub with particular reference to dementia. We are 
now looking for volunteers  to help run the Hub on Thursdays, 11.00-15.00 at Tudor-
ville and District Community Centre. You will be part of a team of volunteers who help 
to run weekly sessions. You will need to be computer literate, but full training and sup-
port will be given. Please contact Elaine Leney on 07989 680217 or email 
rossmeetingcentre@gmail.com for details. 

Ross Good Neighbours Buddies and Helpline support: if you’d like to help with gro-
cery shopping and generally supporting neighbours who need a little extra assistance, 
or if you’d like to join our Helpline team (see page 2), please call us on 01989 313002 
or email help@rosscdt.org.uk. 

The Basement Youth Trust is looking for volunteers who care about young people. 
They run youth club sessions for teenagers and are always looking for people to help - 
either hands on roles in our drop-in sessions or on our Management / Trustee Com-
mittee. They are particularly looking for someone with IT / website skills and someone 
who can help with general admin and finance. All offers of help will be valued and we 
would be happy to talk through the opportunities on offer if you contact Keith at 
kbwilding@btinternet.com or telephone 01989 562145. 

Delivery volunteers needed! If you live in the Weston Under Penyard area and enjoy 
receiving these Newsletters - we need  your help. We have a great team of distribu-
tion volunteers but we need a few more to cover Ryeford, Dancing Green, Bollitree to 
Rudhall every 2 months. If you are interested please contact Doug Skeggs on 07767 
624203 or email dougskeggs@aol.com. 

Christmas cooking on a budget 

Fancy getting creative and cooking up some Christmas treats or learning how to 
cook your festive feast on a budget in the comfort of your home? Join one of the 
WEA’s online Zoom cookery classes, led by chef Kevin Ashton: 

• Homemade Christmas Truffles: 3 sessions at 10.00-12.00 on 15, 22 & 29 Nov  
(ref C3129428) 

• Christmas Cooking on a Budget: 2 sessions at 10.00-12.00 on 6 & 13 Dec  
(ref C3129429) 

>> To enrol phone free on 0300 303 3464 or visit www.wea.org.uk 



 
 

Ross Good Neighbours is a project of Ross-on-Wye Community Development Trust, 
registered with the Charity Commission No. 1185655 
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Volunteering opportunities  

Date Event / details Location Further information 

Saturday  
5 November 

18.00 Ross Lions Firework Night, fireworks from 
19.30 - hot food, ice creams, hot drinks plus bar, 
bouncy castle, lightsticks and lit novelties.  

Ross-on-Wye Rowing 
Club, Rope Walk  
HR9 7DD  

Facebook @rossonwyelions 
Email info@rossonwyelions.org 
Tel  0345 833 5786 

27 October to  
12 November 

Poppy Appeal Collections in Ross + daily Poppy 
Stall at Morrisons. 

Ross-on-Wye Market 
House 

Royal British Legion 

Thursday 
10 November 

11.40 Remembrance events - gather at  
Millennium Gates. Refreshments after event. 

The Prospect & St 
Mary’s Church 

info@rosscdt.org.uk 

Friday 
11 November 

10.50 Armistice Day Commemoration followed by 
2 minute silence marked by Maroons 

Market House & The 
Prospect 

info@rosscdt.org.uk 

Sunday 
13 November 

10.30 Remembrance Sunday Parade & Service 
10.50 Act of Commemoration & Wreath Laying at 
War Memorial 
11.15 Ecumenical Remembrance Day Service at St 
Mary’s. Refreshments served after Service.  

St Mary’s Church 
Serving Personnel 
and Veterans invited 
to form at Police 
Station, Old Maid’s 
Walk at 10.15 

info@rosscdt.org.uk 
 

Sat 19 - 26  
November 

19.00 How The Other Half Loves - comedy by Alan 
Ayckbourn with licenced bar available. 

The Phoenix Theatre 
St Mary’s Street 
HR9 5HT  

www.phoenixtheatre.org.uk &  
Rossiter Books 01989 564464 

Monday 
21 November 

14:30 Open Day for general public to provide the 
opportunity to meet members of our 46 interest 
groups. Free entry and cream teas provided! 

Larruperz Centre 
Grammar School Cl 
HR9 7QD 

https://u3asites.org.uk/ross/groups 

Sat 26 - Sun 27 
November 

Art & Craft Fayre - h.Art exhibition plus Christmas 
craft fayre (crafters invited to take table in church 
on either day or both). Refreshments available 
including coffee, tea homemade cake and lunches. 

St Mary’s Church 
Church Street 
Ross-on-Wye 
HR9 5HN 

http://rossparishes.uk 
Contact rachel@rossparishes.uk 

Sun 27  
November 

11.00-17.00 - Ross-on-Wye Town Council Christ-
mas Fayre—over 70 stalls selling arts, crafts and 
gifts, street food & drink, live music, Santa’s grotto, 
reindeer and some special guests! 

Ross-on-Wye town 
centre (Market 
House & Broad 
Street) 

Tel 01989 562373 or email  
admin@rosstc-herefordshire.gov.uk 

1, 2 & 3 
December 

19.00 Christmas with The Phoenix Theatre Singers, 
tickets £12 - Christmas music, sketches and mono-
logues to amuse and entertain! 

The Phoenix Theatre 
St Mary’s Street 
HR9 5HT  

www.phoenixtheatre.org.uk &  Ros-
siter Books 01989 564464 

Mon 12  
December 

14:30 Christmas meeting with Goodrich Communi-
ty Choir singing carols and seasonal songs. Event 
free to u3a members, £2 for non-members - re-
fundable to new members on the day. 

Larruperz Centre, 
Grammar School Cl 
HR9 7QD 

https://u3asites.org.uk/ross/events 

Mon 16 Jan 14:30 u3a general meeting with Heather Hurley, 
author and Hon Librarian at Herefordshire Ar-
chives. Free to u3a members, £2 for non-
members, refundable to new members on day. 

Larruperz Centre, 
Grammar School 
Close HR9 7QD 

https://u3asites.org.uk/ross/events 

Every Sunday St Mary’s Church Service 9.30am at St Mary’s 
Church Ross-on-Wye 
and streamed live 

https://rossparishes.uk, on the 
church notice board or call  01989 
562175 

Mondays,  
Tuesdays and 
Fridays: 1 hour 
sessions 

Mon 11.30 - Tai Chi Movements for Wellbeing 
Mon 13.00 - Men’s Fitness with Shelley 
Tues 11.00 - Yoga with Penny 
Tues 13.00 -  Ladies’ Fitness with Shelley 
Friday 13.30 - Yoga with Penny 

Ross-on-Wye Com-
munity Garden, 29 
Old Gloucester Road 
HR9 5AA 

To book, contact Tim Shelley on 
07972 624378 or email 
tim.shelley@haygrove.co.uk 

Events 

>> To advertise your group's event in the next newsletter, email details to comms@rosscdt.org.uk 


